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2007 Conference

February 20, 2007
Holiday Inn South • Lansing, Michigan

Early Registration Fee: $60
Deadline: January 26, 2007

Register Early!

Regular Registration Fee: $70
Deadline: February 12, 2007

Room reservations must be made
directly with the Holiday Inn South at 517-694-8123
before January 20, 2007 to secure the government 

rate and to ensure getting a room.

For more information contact:
Terri Gravenor at 517-373-1750
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Leadership in 

Changing Times



Tuesday, February 20, 2007

7:30 a.m. - 8:15 a.m.  Sign-in/Continental Breakfast

8:15 a.m. - 8:30 a.m. Opening Remarks

 Joseph Frick
 Administrative Officers
 Association President

8:30 a.m. - 10:00 a.m. Lewis G. Bender, Ph.D.
 Professor Emeritus
 Adapting to Change Through Creative Problem-Solving

10:00 a.m. - 10:15 a.m. Break

10:15 a.m. - 11:45 a.m. David Cole, Ph.D.
 Chairman, Center for Automotive Research
 The Auto Future, Prospering in a Period of Discontinuous Change

12:00 noon - 1:00 p.m. Lunch

1:10 p.m. - 2:45 p.m. Ken Miller
 Change and Innovation Agency, LLC
 We Don’t Make Widgets – Overcoming the Myths that Keep Government from Radically Improving

2:45 p.m. - 3:00 p.m. Break

3:00 p.m. - 4:30 p.m. Kelly Rossman-McKinney
 Chief Executive Officer, The Rossman Group
 Ten Keys to Effective Communication

4:30 p.m. Closing Remarks

 David Bruce
 Incoming President   
 Administrative Officers Association

This conference is generously sponsored by the Michigan Department of Civil Service

a
g
e
n
d
a

Administrative Officers Association
2007 Conference

A
O

A
 2

0
0

7 
R

eg
is

tr
a

ti
o

n
 F

o
rm

N
am

e(
s)

  _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
T

it
le

  _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_

D
ep

t.
/D

iv
.  

__
__

__
__

__
__

__
_

  

A
d

d
re

ss
  _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_
C

it
y 

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

Z
ip

  
__

__
__

__
__

__
__

_
  

D
ay

ti
m

e 
p

h
o

n
e 

 _
__

__
__

__
__

__
__

__
__

__
__

_
Fa

x 
 _

__
__

__
__

__
__

__
__

__
__

__
__

E-
m

ai
l a

d
d

re
ss

  
__

__
__

__
__

__
__

_

__
__

_ 
C

h
ec

k 
h

er
e 

fo
r 

ve
ge

ta
ri

an
 lu

n
ch

S
te

p
 1

 
C

o
m

p
le

te
 a

n
d

 s
en

d
 r

eg
is

tr
at

io
n

 t
o

: 
 A

d
m

in
is

tr
at

iv
e 

O
ffi

ce
rs

 A
ss

o
ci

at
io

n
 (A

O
A

) 
A

T
T

N
: J

o
se

p
h

 F
ri

ck
, P

re
si

d
en

t 
D

ep
ar

tm
en

t 
o

f N
at

u
ra

l R
es

o
u

rc
es

 
53

0 
W

. A
lle

ga
n

 S
tr

ee
t 

La
n

si
n

g,
 M

I 4
89

33
 

S
te

p
 2

 
R

eg
is

tr
at

io
n

 F
ee

: $
60

 b
ef

o
re

 J
an

u
ar

y 
26

 o
r 

$7
0 

u
n

ti
l F

eb
ru

ar
y 

12

◆
 

 St
at

e 
o

f M
ic

h
ig

an
 a

ge
n

ci
es

: S
u

b
m

it
 a

 d
ir

ec
t 

vo
u

ch
er

 o
n

 M
A

IN
 t

o
 A

d
m

in
is

tr
at

iv
e 

O
ffi

ce
rs

 A
ss

o
ci

at
io

n
 u

si
n

g 
Fe

d
er

al
 E

IN
 3

8-
34

34
77

3/
00

3.
 T

o
 e

n
su

re
 p

ro
p

er
 c

re
d

it
, l

is
t 

n
am

es
 o

f a
ll 

at
te

n
d

ee
s 

in
 t

h
e 

n
o

te
 p

ad
. -

Pe
rs

o
n

al
 C

PE
’s 

av
ai

la
b

le
 t

o
 e

lig
ib

le
 c

an
d

id
at

es
.


